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THE MAILING DATE OF THIS COMMUNICATION. 
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after SIX (6) MONTHS from the mailing date of this communication. 
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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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DETAILED ACTION 

1 . This Office Action is responsive to the Amendnnent filed 06/1 8/04. 

2. Claims 1-5,7,9,1 2-1 6,18, 20, 23-27, 29, 31 , 34-38, 40, 42, and 45-54 
are pending. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-3, 12-14, 23-25, and 34-36 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Palmer et al ("Palmer", USP 6577324). 

Regarding claims 1,12, 23, and 34, Palmer teaches a user interface for 
providing instructional information (col 1 , lines 62-64), comprising a plurality of 
instructional text describing a step to perform a task (col 22, lines 49-56 and Fig. 
23); and a plurality of alternative media indicators (textual documentation or 
audio presentation or video presentation), at least one instance of the plurality of 
alternative media indicators (reference characters 788 and 784) associated with 
two or more of the plurality instructional text elements and selectable to cause 
presentation of an alternative media presentation instructing performance of two 
or more steps described by the two or more instructional text elements (see Fig. 
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23-24 and column 23, lines 1-10, Left column 782 activates textual document, 
therefore, pushbuttons 788 on left column 782 represent the same media 
indicator for textual presentation. This media indicator for textual presentation 
associates with steps, for example, "Introduction", "Glossary", and "Browse". In 
the same manner, right column 784 activates video relating to the subject label, 
therefore, pushbuttons 790 on right column 784 represent the same media 
indicator for video presentation. This media indicator for video presentation 
associates with steps "Demonstration" and "Network"). 

Regarding claims 2, 13, 24, and 35, Palmer teaches that a first instance of 
the alternative media indicators (textual presentation) is associated with first two 
or more of the instructional text elements (for example, steps "Introduction", 
"Glossary", and "Browse" in Fig. 24), wherein a second instance of the alternative 
media indicators (video presentation) is associated with second two or more of 
the instructional text elements (steps "Demonstration" and "Network" in Fig. 24). 

Regarding claims 3, 14, 25, and 36, Parmer teaches that each of the 
plurality of instructional text elements is associated with one of the alternative 
media indicators (col 23, lines 14-20). 

Claim Rejections - 35 USC § 103 
5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 
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6. Claims 45, 47, 49, and 51 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Palmer. 

Regarding claims 45, 47, 49, and 51 , Palmer does not teach that the 
media indicator, when selected, causes the presentation instructing performance 
of each step to perform the tasks. However, an Office Notice is taken that a help 
presentation that sequentially shows all the steps to perform a task such as a 
demo is known in the art. It would have been obvious to one of ordinary skill in 
the art, having the teaching of Palmer before him at the time the invention was 
made, to modify the help presentation interface taught by Palmer to so that a 
media indicator (for example, video indicator 790), when selected, will be played 
back to present all the steps of column 786 with the motivation being to provide 
the user with a complete and continuous demonstration of the help information 
for all the steps. 

7. Claims 4-5, 7,9,15-16,18, 20, 26-27, 29, 31 . 37-38, 40, 42, 46, 48. 50, 
and 52 are rejected under 35 U.S.C. 103(a) as being unpatentable over Palmer 
and Brewer et al ("Brewer", USP 5550967). 

Regarding claims 4, 15, 26, and 37, Palmer teaches a user interface for 
providing instructional information (col 1 , lines 62-64), comprising instructional 
text elements, each of the instructional text elements describing step to perform a 
task (col 22, lines 49-56 and Fig. 23); and a plurality of instances of plurality of 
alternative media indicators (textual documentation or audio presentation or 
video presentation), each of the plurality of alternative media indicators 
(reference characters 788 and 784) associated with two or more of the plurality of 
steps and selectable to cause presentation of an alternative media presentation 
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instructing performance of the associated two or more of the plurality of steps 
(see Fig. 23-24 and column 23, lines 1-10. Left column 782 activates textual 
document, therefore, pushbuttons 788 on left column 782 represent the same 
media indicator for textual presentation. This media indicator for textual 
presentation associates with steps, for example, "Introduction", "Glossary", and 
"Browse". In the same manner, right column 784 activates video relating to the 
subject label, therefore, pushbuttons 790 on right column 784 represent the 
same media indicator for video presentation. This media indicator for video 
presentation associates with steps "Demonstration" and "Network"). Palmer 
differs from the claim in that Palmer does not teach a search interface to allow 
the user to search for desired instructional text. However, such feature is known 
in the art as taught by Brewer. Brewer teaches a help interface which comprises 
the searching for instructional information (line 66 of col 9 to line 12 of col 10). It 
would have been obvious to one of ordinary skill in the art, having the teaching of 
Palmer and Brewer before him at the time the invention was made, to modify the 
help system taught by Palmer to include the search function taught by Brewer 
with the motivation being to enable the user to quickly access to the desired help 
function. 

Regarding claims 5, 16, 27, and 38, Palmer in view of Brewer teaches the 
invention substantially as specified in claims 4, 15, 26, and 37, respectively, 
above. Furthermore, Fig. 14 of Brewer shows that searching on search term 
"find" presents 2 search results! Therefore, when the user selects another search 
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result, system of Palmer in view of Brewer will present instructional text and an 
alternative media indicator corresponding to this search result. 

Regarding claims 7, 18, 29, and 40, Palmer teaches that the instructional 
interface presents a plurality of alternative media indicators (textual 
documentation or audio presentation or video presentation). 

Regarding claims 9, 20, 31 , and 42, Palmer teaches that selection of the 
alternative media indicator causes presentation of an alternative media 
presentation, the alternative media presentation instructing performance of two or 
more steps described by the two or more instructional text elements associated 
with the selected alternative media indicator (Fig. 24). 

Regarding claim 46, 48, 50, and 52, Palmer does not teach that the media 
indicator, when selected, causes the presentation instructing performance of 
each step to perform the task. However, an Office Notice is taken that a help 
presentation that sequentially shows all the steps to perform a task such as a 
demo is known in the art. It would have been obvious to one of ordinary skill in 
the art, having the teaching of Palmer before him at the time the invention was 
made, to modify the help presentation interface taught by Palmer to so that a 
media indicator (for example, video indicator 790), when selected, will be played 
back to present all the steps of column 786 with the motivation being to provide 
the user with a complete and continuous demonstration of the help information 
for all the steps. 

8. Claims 53-54 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Palmer and Orr (USP 6457027). 
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Regarding claims 53-54, Palmer teaches a user interface for providing 
instructional information (col 1, lines 62-64), comprising a plurality of instructional 
text describing a step to perform a task (col 22, lines 49-56 and Fig. 23); and a 
plurality of alternative media indicators (textual documentation or audio 
presentation or video presentation), at least one instance of the plurality of 
alternative media indicators (reference characters 788 and 784) associated with 
two or more of the plurality instructional text elements and selectable to cause 
presentation of an alternative media presentation instructing performance of two 
or more steps described by the two or more instructional text elements (see Fig. 
23-24 and column 23, lines 1-10. Left column 782 activates textual document, 
therefore, pushbuttons 788 on left column 782 represent the same media 
indicator for textual presentation. This media indicator for textual presentation 
associates with steps, for example, "Introduction", "Glossary", and "Browse". In 
the same manner, right column 784 activates video relating to the subject label, 
therefore, pushbuttons 790 on right column 784 represent the same media 
indicator for video presentation. This media indicator for video presentation 
associates with steps "Demonstration" and "Network"). Palmer teaching differs 
from the claims in that Palmer does not teach alternate media indicators are 
images. However, such feature is known in the art as taught by Orr. In the same 
field of generating multimedia documents (Orr, abstract), Orr teaches associating 
text icon (image) and audio icon (image) with document such that selection of 
text icon presents associated text of the document and selection of audio icon 
presents associated audio of the document (col 5, lines 1 1-35). Since Palmer 
teaches an icon can be used as an international symbol to identify a pushbutton 
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(Palmer, col 18, lines 34-49). it would have been obvious to one of ordinary skill 
in the art, having the teaching of Palmer and Orr before him at the time the 
invention was made, to use icons (image) to represent media indicator taught by 
Orr as pushbuttons 788 and 790 taught by Palmer with the motivation being to 
enable user to quickly and easily recognize media indicators since icons can be 
used as international symbols which clearly identify the meaning of the 
pushbuttons (Palmer, col 18, lines 44-49). 

9. Applicant's arguments filed 06/1 8/04 have been fully considered but they 
are not persuasive. 

In response to Applicant's argument that "Palmer cannot be seen to 
disclose an instance of an alternative media indicator that is associated with two 
or more of a plurality of instructional text element," it is noted that such is not 
quite the case. According to Merriam-Webster's Collegiate Dictionary Tenth 
Edition, "instance" is "an individual illustrative of a category", therefore, left 
column 782 containing pushbuttons 788 can be reasonably interpreted as an 
"instance" of textual category and right column 784 containing pushbuttons 790 
can be reasonably interpreted as an "instance" of video category. Left column 
782 containing pushbuttons 788 associates with two or more instructional text 
elements ("Introduction", "Glossary", and "Browse"). Right column 784 containing 
pushbuttons 790 associates with two or more instructional text elements 
("Demonstration" and "Network"). 

1 0. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Kieu D. Vu whose telephone number is (703- 
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605-1232). The examiner can normally be reached on Mon - Thu from 7:00AM 
to 3:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John Cabeca, can be reached on (703- 308-31 16). 

The fax phone numbers for the organization where this application or 
proceeding is assigned are as follows: 

(703)-872-9306 

and / or: 

(703)-746-5639 (use this FAX #, only after approval by Examiner, for 
"INFORMAL" or "DRAFT" communication. Examiners may request that a 
formal paper / amendment be faxed directly to them on occasions) 
Any inquiry of a general nature or relating to the status of this application 

or proceeding should be directed to the receptionist whose telephone number is 

(703-305-3900). 



Kieu D. Vu 
08/06/04 
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